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Form Approved: OO0, No. 2127-0004

PAR 3 Defe d Noncompliance Report

Indizm Motorcyele Corporation, a California corporation (“IMC™), has determined that a defect
which reletes to motor vebicle safety exists in the motor vehicles listed below, and is furnishing
notification to the Nationzl nghway Traﬂil: Safcty Administration in accordance with 4% CFR

Date this report waa prepared: March 31, 2003
Furnish the manwfacturer's identification code for this recall (if applicable): NA

Identily the full corporate name of the fabricating manufacturer of the vehicle being
recalled.

Indian Motorcycle Corporation
200 E. Tenth Street
Gilroy, California 95020

Identify the corporate official, by name and title, whom the agency shonld contact with
respect to this recall,
Andrew Broadley, Senior Director of Engineering
Telephone Number; 408-846-7257 Fax No.: 408- 842-5612
Name and Title of Person who prepared this report.

Gabrielle Gallegos, General Counsel 408-846-7257

o |
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Signed: CIEE- g
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L Identify the Vehicle Models Involved in the Reeall

1.1  Identify the Vehicles Involved in the Recall, for each make and madel or applicabie
vehicle line (provide illustrations or photographs as necessary to describe the vehide),

provide:
A, Make(s): IMC Model Years Involved: 2002 and 2003 Models: Scout and
Spirit

Production Dates: Begloning: November 30,2001  Ending: September
4, 2002

VIN Ranpge: See attached list

Vehicle Type: Motorcycle  Bodystyler N/A

Descriptive information which characterizes/distinguishes the recalled
vehicles from those model vehicles not inclnded in the recall:

The vehicles inchuded in the recall were marmfactured with a shorter fuel tank vent tube than the
vehicles mannfactured after September 4, 2002,

1.2 Jdentify the approximate percentage of the prodwction of all the recalled modeis
manufaciored by your company between the inchusive dates of manufacinre provided
above that the recalled model population represents,

100%

I1. Identify the Recnll Population

2.1  Furnish the total number of vehicles recalled potentislly containing the defect or
noncompliance.

1643
2.2  Model Year Potentially Involved
Largely 2002 with a few 2003
2.3  Total Nlllllhel"l'ntenﬁlllf Affected by the Recall:

1643
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24  Furnish the approximate percentage of the total nnmber of vehicles entimated to
actuaily eontain the defect or noncompliance:

100%%

25  Identlfy and describe how the recall population was determined—in particular how
the recalled models were selected and the basis for the beginning and final dates of
manufactore of the recalted vehicles:

The recall population includes all vehicles manufactured with vent tube part number 00-
- 166 Rev A. Engineering made g running changs in the configuration of thie part and
manufacturing implemented a revised version of this part on September 4, 2002,

IIl. Describe the Defect or Noncompliance

31 Describe the defect or noncompliance. The description should address the natnre
and physical location of the defect or noncompliance. Illustrations should be provided as

appropriate.

The vent tube on the recalled vehicles is positioned on the underaide of the frame anch
that the tube can become cloggesd with mud and debris kicked up by the front tire.

3.2  Describe the cause(s) of the defeet or noncompliance condition.

The vent tube is poorly positioned.
3.3  Describe the consequence(s) of the defect or noncompliance condition.

The vent tube can become clogged. If the vent tube becanes completely Blocked, fuel
won't flow to the carburetor and the motoreyele will come to a stop. If the fuel tank is fall and

the bike is exposed to sufficient heat, the blockage could cause positive pressure to build up in
the tank and force a small amount gas out through the fuel filler cap seal.

34 Identify any warning which can (a) precede or (b} oceur.

If blockage ia occurring, the bike will sputter and slowly come to @ halt s the engine is
deprived of fuel.

3.5  Ifthe defect or noncompliauce is in 8 component or assembly purchased from a
supplier, identify the supplier by corporate name and sddress.

N/A
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3.6 Identify the name and title of the chief executive officer or knowledgeable
represeatative of the suppHer.

N/A

[V, Provide the Chronology In Dete

4.1  With respect to n defect, furnish a chronological summary (Including dates) of all
the principle events that were the basis for the determination of the defect. The summary
should inclnde, but not be limited to, the nnmber of reports, accldents, Injurles, fatalities,
and warranty claims.

During 2002 IMC Field Service Managers occasionally heard reports of Scouts and Spirits loging
consistent fusl flow to the carburetor, but they were never able to verifiy these reports or identify
the canse. IMC engineering iried on repeated occasions to determine whether and under what
conditions fuel flow could be interrupted. 1t was postulated that a clogged vent tube could canse
this condition, but after repeatad tests, IMC could not clog the vent tube by simply riding the
motorcycle. However, IMC engineering determined that repositioning the vent tube would
prevent any chance of clogging, and as this was an easy rmumming change, IMC implemented this
changs in production in September of 2002,

Adfter September, IMC enginearing continued to try to determine the possible sources of
interrupted fuel flow. IMC experimented by purpoesefully cloging off the vent tube. IMC zlso
continued road tests with this condition in mind. IMC finally encountered this condition by
chance during a recent rainy spell when a bike being ridden by a test rider on a muddy dirt road
experienced intermupted fuel flow due to a clogged vent tube. Upon consideration, IMC decided
to issue a recall. IMC has had no reports of injuties or fatalities due to clogged vent tubes.

Y. Ideniify the Remedy

5,1  Furnish a description of the manufactarer's remedy for the defect or
noncompliance. Clearly describe the differences bedween the recall condition and the

remedy,

The remedy for vent tube clogging is to change the position of the vent tube on the bike.
The new tube is longer and positioned further back on the frame where it is protected from debris
kicked up by the front tire, Sce the attached Service Bulletin for a complete description of the
repositioning of the vent tube.

5.2  Clearly describe the distinguisbing characteristics of the remedy
component/assembly versus the recalled component/assembly.

See 5.1




5.3 Identify and describe how and when the recall condition was corrected in
production. If the production remiedy was identical to the recall remedy in the fleld, so
state, If the prodnct was discontinued, so state.

The recall condition was corrected in production on September 4, 2002. The production
remedy is the same a5 the recall remedy.

V1. Identify the Recnll Schedule

61  Furnish a schedule or agenda (with specific dates) for notifieation to other
manufacturers, dealers/retallers, and purchasers. Please, identify any foresceable problems
with implementinyg the recall.
Notification Schedule
April 14, 2003: Notification to dealers
In April upon approval of consumer letter by NHSTA: Notification to consumers.
Remedy Schedule
MC has the replacement parte in stock and will ship them to dealess upon request.

VIL. Fuornish Recall Communiestions
71 Fornish s final eopy of all notices, bulleting, and other communications that relate
directly to the defect or noncompliance and which nre seat fo more than one manufacturer,
disiributor, or purchaser. This inclndes all communications {including both vriginal and
follow-up) concerning this recall from the time yonr company determines the defect ar

noncompliance condition on, not just the initial notification. A DRAFT copy af the
nodificatton docsuments should be submitted to this office by Fux (202-366-7882) for review

prior to malling.
The following documents are aitached:

1) Draft of notification letter to consumaers,

Service Bulletin will be sent as soon as it’s completed.
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DLDMTHS1 026007 1.2]
KOMTES 112600712
SCOMTES 1420307 129
SCOMTBES 161G007 L4
SDMTES 18260071 25

SCONTESIXNE007126
SCONMTBSLLIGDIHLY
SCOMTES1AMG0MN I8
SCONTRE1SHEDITLIID
SCIMTENLLIGNTLI0
EDNTEELDEN 7131
SCOMTBE1RGOITLY?
SOMTESI7IG00T 23
SCOMTRE1NG0071I4
SOOMTRS1BIG00 7142
KDMTERISIGI7146
KOMTESLFIEN 7147
SCOMTESIONE0T7148
SCOMTBSLONEN TS
SCOMTRSIFIGEN0?7150
SDMTEFENENOT S
SOMTE5102G00 7152
FIMTES1LIG0T53
SCOMTRS 142007154
SCDOMTES162E0071 55
FDMTES 1EHGO07156
SCDOMTHS 7167
Spirit 2003
S0 Sas 19000 s
SDMSES 10002
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BEDMSBS 143G
SCOMEB5 103608740
SCDMSBE1 235009741
SCOMSB5163G00743
MEDMERS 143000744
SCDMEES DCGENA7AS
ECOMEB511IGI09746
SCOMSBE1F3G009748
SCOMERS 153609751
ECDMERS 1736000752
Scout 2003
ST TBS 10300061
SCDMTBEL 1 00757
JCOMTES L2 3E0T 59
SCDMTES 1136009762
SCINTTEN 1 ARGI0TTES
SCOM TRS 143600063
SCOMTES 153005769
SO TRS S3G000772
SCDNTES 16 000764
SCOMTBSL 7309773
SCDMTHS 18 K065
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MOTORCYCLE

April |, 2003
Dear Indian Motorcycle Owner:

Thig notioe is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Amy vehicle lessor who receives this notice must forward a copy to the lessee within 10 days, as required
Wy Federal law. :

REASCN FOR NOTICE

Indian Motorcycle Corporation (“IMC™) has decided that a defect which relates to motor vehicle safety exists in
oertain 2002 and 2003 Indian Spirit™ and Scout™ motoreyeles produced through September 4, 2002, Due to
the poeitioning of the gas tank vent tube, the vent tube can become clogged with debris, particulaly in wet
weather. Vent tube clogging can cauge interruption of fuel flow to the carburstor, causing the bike to come 1o a
halt. A clogged vent tube may also cause pressure to build wp in the gas tank and push a amell ameunt of gas
out of the fuel filler cap scal. '

WHAT YOUR INDIAN DEALER WILL DO

Your dealer will replace your current vent tube with a longer tube repositioned to prevent clogging. This
replacement will be performed without charge to you, If you have previously had your vent tube replaced,
please contact IMC Custorner Service at the number given below to obtain a reimburscment.

WHAT YOU SHOULB DO

Your TMC dealer is fully prepared to assist vou. Plense contact your IMC dealer as somn 28 possible to arrange a
service date so0 the dealer may repair your bike. The actus] labor time necessary to replace the vent tube ia
arounx 20 minutes, but your dealer may nccd additional time with your motoroyele dependitig on how
appointments are scheduled and processed. Wien you meke your appointment with the dealer, please et the
dealer lonow that you are coming ity for the recall work s that the dealer can oeder the necessary replacement

parts.

If you need assistance Jocating the IMC dealer or authorized service oenter nearest you, pleass contast IMC
Customer Service at 1-885-899-2997. Alzo, if you take your bike in on an agreed service date and the repair is
not performed within a reasonable time, please call IMC Custorner Service. If you have sold or traded your
bike, please let ug know by completing the postage paid reply card and returning it w us,

If piter contecting your dealer and IMC customer service you still have not received the necessary service
without charge within a reasonable samount of time, you may submit a written complaint to the Administrator,
National Highway Traffic Safaty Administration, 400 Seventh Street 8. W., Washington, D.C. 20590 or call 1-
BER-327-4235,

We here at IMC apologize for any incomvenience this has caused yon Please understand that we have sent you
thie notice becanse we care about your safety, We wrge you to get your bike serviced promptly.

Thank you for your attention to this important maiter.
George Nobile, Vice President of Customer Service

200 EAST TENTH 5T, = GILROY, CALIFORNIA « U. 8. A, 95020
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